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ADEST - Details make the difference!

AVIATION SUPPORT

Onsite & Spares Support - Maintenance
Logistics - Quality Inspection Services

S E R V I C E S

O U R  T E A M S

Dedicated, experienced and well-trained 
teams provide customer-focused aviation 
support.

O U R  L O C A T I O N S

Hamburg / Head office

Jacobsenweg 5
22525 Hamburg
Germany

29 Avenue Jean Monnet 
31770 Colomiers
France

Toulouse



OUR  SERVICES
S E R V I C E S

www.ADEST-Services.aero

REPRESENTATION & LIAISON
• High level representation

• Representation at incoming inspections for early
discussion and rejection of findings 

• Representation at cabin walk

• Liability negotiation & claim management

• Customer liaison and monitoring of activities 

• Services adapted to individual customer processes

• Aircraft delivery and redelivery services

ONSITE / FAL SUPPORT
• Rapid rework or replacement in case of

damages or functional findings by
fully trained and skilled technicians

• Detailed knowledge of product criteria,
functions and cosmetic specifications

• Frequent and detailed reporting of findings
to support constant improvement

• Support in creation of cosmetic guidelines

• Negotiation support for fair reactivity 
evaluations & liability

• Support in NC-root cause analysis

• Fast and smooth processing of requests

SPARES SERVICES / WAREHOUSING

• Warehouses in proximity to Final Assembly
Lines (FAL) to support spares needs and provide
buffer-storage 

• Customs bonded store

• Exclusively dedicated to aerospace

• AS 9100 compliant

• Handling of replacement parts (stocking & delivery
of spares / spares support incl. AOG service)

• Certified maintenance organization
EASA DE 145.0120

MAINTENANCE REPAIR
AND OVERHAUL

ADVANTAGES

• Over 60 years of aviation expertise worldwide

• Transparent and fair cost structure

• Premium customized services with dedicated
contact person

• Face to face support for complete project
lifecycle

• Interdisciplinary trained staff/technicians

• Risk reduction regarding quality & on time delivery 

• Reduction of transportation cost for parts
and resources

We deliver the support that best meets your needs!

LOGISTIC & DELIVERY SUPPORT
• 

• 

• 

Global logistic network of air, sea and road 
options to meet individual requirements

Monitoring and troubleshooting of 
shipments to help meet even critical lead 
times and ensure best results

Onsite delivery support & preparation of 
shipments (e.g. Skifits)

QUALITY INSPECTION SERVICES
• 

• 
• 

• 

• 

Source inspection

Participation in CDR / PDR / FAI

Onsite representation

Monitoring of processes, KPIs & quality control
documents

Supplier audits & development


